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More information is available from: 
 
Private Sector Housing 
Mid Devon District Council 
Phoenix House 
Phoenix Lane 
Tiverton 
Devon 
EX16 6PP 
 
Telephone: 01884 244609 
Email:  ehadmin@middevon.gov.uk 
 
Or your local Citizens Advice Bureau 
 
www.citizensadvice.org.uk 
 
Or telephone 08444 111 444 

 OTHER RELEVANT LEAFLETS  

These are  
 
◊ Disabled Facilities Grant  to adapt a 

property for the needs of a disabled 
tenant or child;  

◊ Housing Health & Safety Rating 
System (HHSRS)  what the system is 
and how it is used in Enforcement  

◊ Bringing Empty Homes Back into 
Use the Council’s role in dealing with 
them 

◊ Dealing with Damp, Condensation 
and Mould Growth  

◊ Energy—Hints & Tips  
 
 Contact Private Sector Housing if you 
have any questions or would like a copy of 
the leaflets concerned. 
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If you are a private tenant and having  
difficulty getting your landlord to carry out 
repairs, then the Private Sector Housing 
Team may be able to help you. 
The Private Sector Housing Team is part of 
Environmental Services within Mid Devon 
District Council and aims to ensure that  
privately rented, multi occupied and Housing 
Association homes are 
safe for residents to 
live in.  

INTRODUCTION  
IF YOU ARE A TENANT AND YOUR 
HOME IS IN DISREPAIR, WHAT 
SHOULD YOU DO?  

Some of the things they 
look for are  
 
• Disrepair 
• Dampness 
• Overcrowding 
• Fire precautions 
• Heating provision and insulation 
• Amenities 

WHAT IS THE COUNCILS ROLE? 

If you are having problems with a privately  
rented property that you live in, your first action 
should be to contact either your letting agent or 
your landlord. If you have had difficulties in the 
past getting your landlord to act, then this  
contact should be in writing. 
If, after a reasonable time—(say 14 days in the 
case of non urgent problems) the letting agent, 
your landlord or someone acting on their behalf, 
has not been to look at the problem, or 
Your landlord, or his representative, refuses to 
do any works, or  
You feel that they are dragging their heels in 
getting works done, or  
You think the property is dangerous 
 
Contact the Private Sector Housing Team 

 

WHAT CAN BE DONE? 

If the informal approach doesn’t work then the 
next step may be to send your landlord or  
letting agent a statutory notice. 
 
 
 
 
 
 
 
 
 
To help determine if the works are severe 
enough to warrant the service of a notice, an 
assessment of the property will be carried out 
using the Housing, Health and Safety Rating 
System. 

 
 
 
 
 
 
 
 
 
 

If your landlord doesn’t have the repairs  
carried out and has not appealed against the 
notice, then the Council may have the works 
carried out and recover the costs from the 
landlord. This is known as Works in Default 

Most landlords are reasonable people and  
look after their properties, as this protects their  
interests. 
 However, if your landlord is ignoring your 
 request for repairs, the Private Sector Housing 
Team can become involved to make sure that 
any necessary repairs are carried out and the 
property is left safe for you. 
At first an informal approach is normally  
adopted either by phoning or writing to your 
landlord or letting agent.  
However, if experience of dealing with your 
landlord or letting agent has shown that they 
use delaying tactics to avoid carrying out 
repairs then a more formal approach may be 
adopted straightaway. 

‘Housing Health and Safety Rat-
ing System’ 
This is a formal way of evaluating 
any deficiencies and hazards in 
the property. The result helps to 
determine the extent of any  
statutory action that can be taken. 

‘Statutory Notice’  
This is a legal document 
requiring your landlord to 
carry out works listed in the 
notice within a set period of 
time. 
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