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What is 'Better Business for All'? 

Better Business for All (BBfA) brings together businesses and regulators 
to consider and change how local regulation is delivered and received. It 
involves the creation of local partnerships to identify the issues facing local 
businesses and shape the provision of effective support services to them. 
It was initially developed by the Better Regulation Delivery Office (BRDO) 
in 2011-2012, working with two Local Enterprise Partnership (LEP)          
pathfinders. 
 

The programme is growing, and there are now over 160 local authorities in 
18 LEP areas involved, preparing and implementing action plans and 
sharing good practice. The difference that BBfA is starting to make in         
areas with local partnerships is explored in this review of progress (click 
here), which includes recommendations to inform activity going forward. It 
is accompanied by a personal perspective from a business consultant on 
how his experiences of working with local regulators have changed over 
the years. 
 

BBfA has made a positive impact by improving the way regulation is             
delivered and received, supporting growth of small businesses by              
providing a model for partnership working between businesses and           
regulators, and focusing on changing the culture of regulatory delivery at a 
local level. 
 

Local partnerships have received support from LEPs, local authority chief 
executives, Growth Hubs, FSB, Chambers of Commerce, and many other 
stakeholders since their conception, in order to make their activities as    
effective as possible. Each partnership is different; priorities vary in            
different localities and each tailors its approach according to its locality. 
 
To find out more please watch this video where business consultant Martin 
Traynor speaks to businesses, regulators and LEPs about the advantages 
they have gained from working within the BBfA framework. https://
www.youtube.com/watch?v=mlkfUw95aew  
 

https://www.gov.uk/government/publications/business-regulation-better-
business-for-all 

Introduction  
Welcome to the third edition of the Devon and Somerset Better Business for All newsletter. This issue is jam packed with news from across the 
patch. Our feedback continues to be good and we are making some great steps in moving the BBfA initiative forward.  

As always we are keen to hear your views about how regulators can help you best in your business. So please do contact us if you have any   
suggestions or a good news story that we can feature in our next edition.  

We hope that you find this BBfA Brief interesting but if you would like to unsubscribe please reply to this email and let us know.    

http://teignbridgedistrictcouncil.newsweaver.com/bbfa/1vuuqm5cmhv?a=6&p=49275540&t=28560683
http://teignbridgedistrictcouncil.newsweaver.com/bbfa/1vuuqm5cmhv?a=6&p=49275540&t=28560683
http://teignbridgedistrictcouncil.newsweaver.com/bbfa/334vokd1ub3?a=6&p=49275540&t=28560683
http://teignbridgedistrictcouncil.newsweaver.com/bbfa/334vokd1ub3?a=6&p=49275540&t=28560683
http://teignbridgedistrictcouncil.newsweaver.com/bbfa/17t94ptp2gf?a=6&p=49275540&t=28560683
http://teignbridgedistrictcouncil.newsweaver.com/bbfa/17t94ptp2gf?a=6&p=49275540&t=28560683


The Smart Art idea came about because, Fleur Barr, Better Business for All (BBfA) Devon and Somerset Steering Group member, Specialist from South Hams  
District Council and West Devon Borough Council, wanted to use an image to visually illustrate the Partnership to Business relationship to council staff,         
members, and the business community.  We are surrounded by words that people don’t have time to read and are not stimulating to the mind. Fleur thought a 
good image would help to support the understanding of the BBfA Partnership.  Once developed it could have a role in staff training, business awareness, it could 
be used in presentations and on banners to make them more interesting and engaging. 
 
The boat represents the business, it’s in a race, businesses are in a commercially competitive world and the boat is wanting to win the race by being first over 
the finishing line, which is far right.  The owner of the business is the cox far left on the boat, directing instructions, advice and support to his team, the rowers.  
The rowers are the employees of the business, and they also want to win the race.  They all know that if they work together the business will grow and they will 
be rewarded for their performance in making it a success, or at least keep their jobs in challenging times.  The rowers all need to have their oars in place in        
order for the boat to have the competitive edge. 
 
The oars represent the partnership, they may be regulators such as trading standards, food safety, fire safety or they may be economic development officers.  If 
the rowers don’t have all the oars they won’t win the race, or the business will be less successful.  With the employees making use of all the support from the 
regulators and economic development officers in the partnership they will get over the finish line first and be winners in the competitive market.  The names on 
the oars could easily be changed to meet the needs of the message, for example you could have other regulators and similar support services on the oars like 
building control, planning or business advice.  
 
The smart art could be used to support both Better Business for All and also the Primary Authority role.  The image was presented to the Partnership in           
February 2016. 
 
The main message is we are all Better Pulling Together! 
 
“I think it’s a really great idea to have a pictorial way to explain BBfA and that you can adapt or change it to meet partner’s needs or functions.  I think it’s 
creative and brilliant!” Heidi Hallam, Partnerships Manager, HotSW LEP. 

Better Pulling Together—Smart Art Description  

Myth: Health and Safety bans bunting 

The reality 

There are no regulations banning people from hanging bunting at weddings 

and village fetes or flying flags for sporting events. 

HSE encourages people to have a bit of common sense about their attitudes to 

risk, not to make everything risk-free. There won't be an army of inspectors 

cutting down bunting or insisting flags are lowered. 

HSE exists to prevent people being killed or seriously injured at work, not to 

stop people celebrating in style. 

For health and safety advice contact www.hse.gov.uk 



Did you know? 
 
Local businesses can use FabLab Devon facilities free of charge.  2D & 3D CAD software can be used to create prototype product designs.  Regular free FabLab 
workshops are available for businesses looking to use innovate ways to create new products. 
 
Where is the FabLab? 
 
On the ground floor of Exeter Library next to the Business and Information Hub. It is the first to ever open in a UK public library, with another in Totnes at King 
Edward VI Community College. 
 
What is a FabLab? 
 
A small-scale workshop offering digital fabrication. It’s an open access, not-for-profit, community resource where anybody can invent and make just about any-
thing. 
 
What’s in a FabLab? 
 
An evolving array of flexible computer controlled machines that allow you to invent, make and share. You could print t-shirts, produce electronic circuit boards, 
program a computer or CNC machine an electric guitar. 
 
How can businesses use a FabLab? 
 
Commercial activities can be prototyped and incubated in a FabLab, but they must not conflict with other uses, they should grow beyond rather than within 
the lab, and they are expected to benefit the inventors, labs, and networks that contribute to their success. 
 
The FabLab aim is not to compete with local businesses offering similar services but we would be happy to help with prototyping and primary product develop-
ment. 

 
When is FabLab Devon in Exeter open? 
 
Monday                       Closed 
Tuesday                      10 am – 4 pm 
Wednesday                 10 am – 4 pm 
Thursday                     10 am – 4 pm 
Alternate Fridays*       10 am – 4 pm 
Saturdays**                10 am – 4 pm 
Sunday                        Closed 
 
*Open alternate Fridays 15th, 29th Jan. 12th, 22nd Feb etc. 
**Alternate Saturdays we open from 1pm 16th, 30th Jan. 13th, 27th Feb etc. 
 
Please note that opening times are subject to volunteer availability and sometimes the Lab will be closed to the general public for events, workshops and 
member inductions. 
 
Who supports the FabLab project? 
 
The FabLab project is funded by Devon County Council, the ACE Bridge Challenge Fund run by the Real Ideas Organisation and the Digital Makers Fund (run by 
Nesta and Nominet Trust, in partnership with Autodesk). The University of Exeter and Exeter College also support the Fab Lab. 
 
More information: 
https://www.fablabdevon.org/about-2/ 

FabLab Devon  

http://fablabdevon.org/contact-us/
https://www.devonnewscentre.info/fab-lab-expanding-across-devon/
https://www.devonnewscentre.info/fab-lab-expanding-across-devon/
http://fablabdevon.org/machines/
https://www.fablabdevon.org/about-2/


Council chiefs and business leaders say they want a ‘devolution revolution’ to boost prosperity in Devon and Somerset.  

They have agreed to submit a prospectus to Government that would result in higher productivity and better-paid jobs, improved road, rail and broadband 
links and more homes for the region’s growing population. 
 
There would be radical reforms to integrate health and social care to allow the ageing population to be better looked after, tailored support for growing busi-
nesses and the creation of a centre of excellence for skills development. 
 
The bid follows months of concentrated work by council chiefs in Devon, Somerset, Plymouth and Torbay with 13 district councils, Dartmoor and Exmoor na-
tional parks, the local NHS and the Heart of the South West Local Enterprise Partnership. 
 
They want more powers and finance devolved from Westminster to the region so they can close the productivity gap and allow local people to benefit from a 
thriving economy. 
 
Currently productivity in the South West is running at less than 80 per cent of the national average. 
  
But the document promises that, if local councils have greater freedom to act, by 2030 they will help deliver: 

 £4 billion uplift to the economy 

 163,000 new jobs 

 179,000 more homes 

 Higher wage levels which are above the national average 

 Apprenticeship starts up by 400 per cent 

 Every young person in education, employment or training 

 A better qualified workforce 

 Faster, more reliable rail services with greater capacity 

 Faster road journeys with less congestion 

 100 per cent superfast broadband coverage 

 A UK centre of excellence for skills development 
This is more growth than the three core cities of Birmingham, Bristol and Nottingham have delivered in total, together, over the last fifteen years. 
  
The bid points out that the South West already has world-beating expertise in a number of significant areas such as knowledge-based skills in Exeter, marine 
industries in Plymouth, nuclear technology at Hinkley Point and aerospace in Yeovil as well as its traditional industries like agriculture, fishing and tourism. 
 
Somerset County Council leader John Osman said: “This is a truly exciting opportunity for all the local authorities involved in this work. We have come to-
gether with the common aim of making the most of devolution for our residents and shared priorities around skills, employment and infrastructure. 
  
“The bid reflects our pride in what the region has to offer and our ambitions for its future potential. I look forward to taking the next steps with colleagues 
from across the South West.” 
  
Plymouth City Council leader Tudor Evans said: “We lag behind the rest of the country in terms of productivity and need to act now to improve the opportuni-
ties for our young people, so that they have the right skills to get good high value jobs and grow their careers in this region, helping us all to become more 
prosperous. We also want to see more local people employed in some of the major opportunities coming our way. 
  
“We are making the Government an offer they can’t refuse.” 
 
Devon County Council leader John Hart said: “We are presenting a united front to the Government and saying this is our vision for our region, let’s negotiate 
on how you can help us to achieve it. 

Devon and Somerset bid for more powers  

http://heartofswlep.co.uk/sites/default/files/user-1889/HotSW%20Devolution%20Prospectus%202016%20%281%29_0.pdf


Double award for Plymouth Tattoo Studio 

The fight to stamp out illegal tattoo artists, sometimes known as 
“scratchers” in Plymouth has taken another step forward. 
 
Barbican based tattoo studio Dust n’ Bones has become the first in 
the city to be a member of both the Tattoo Hygiene Rating Scheme 
and the Trading Standards Buy with Confidence Scheme. 
 
The new rating scheme to drive up tattoo hygiene standards was 
launched in September last year and is a voluntary scheme that    
enables the public to choose a tattooist that meets high standards 
of hygiene. Similar to the food hygiene rating scheme, following a 
local authority inspection each tattoo studio is awarded a rating 
from one, which means needing improvement, to four, which 
means very good. 
 
Councillor Philippa Davey, Cabinet Member for Safer, Stronger 
Communities said: “This is the first tattoo studio to join the Buy 
with Confidence Scheme.  We only allow those with the top hygiene 
rating to be a member.  Membership is not given lightly and Dust n’ 
Bones are committed to being an outstanding business and to trade 
fairly as well as safely.” 
 
The rating system is based on good practice and goes beyond the legal requirements. The Council can remove the award should conditions in the premises fall 
below that necessary to maintain the rating. 
 
Successful premises receive a Tattoo Hygiene Rating Scheme certificate and a window sticker to display for members of the public to see and their details are 
available on the council’s website. 
 
Owner of Dust n’ Bones Neil Pengilley said: “We are proud to be part of the scheme.  We have some top tattooists in our studio who are very experienced and 
all take infection control very seriously.  Being part of the buy with confidence scheme helps our customers be reassured that we not only operate hygienically 
but we care about our customers and want to show that we have the relevant insurances in place.” 
 
Councillor Davey continued: ‘It is very important to always use a registered tattooist.  All of our registered tattooists have been audited to ensure they meet 
the required standards for infection control.  Blood borne viruses are continuing to rise - in particular Hepatitis B and C.  It is essential that tattooists follow  
infection control procedures to protect their customers and themselves from spreading blood borne viruses and bacterial infections, which can lead to the  
person being scarred for life.  
 
 ‘We have raided eight illegal tattooists homes over the 18 months and have found horrendous standards.  The scratchers do not usually have a separate, clean 
room specially for tattooing and they tattoo people in their living room, bedroom or kitchen. 
 
“Disposable needles are often reused and officers have found baby bottle sterilisers being used to sterilise equipment, filthy settees used for the person to 
have the treatment, pets defecating on the equipment and needles and contaminated waste not being disposed of correctly. 
 
“Tattoo machines and inks can be purchased on the internet with no controls over the quality of inks being imported.  Some tattoo inks have been                 
contaminated with heavy metals or have been watered down with water containing pseudomonas bacteria.”   
 
If anyone is thinking of getting a tattoo please ensure you wait until you are 18 and always use a registered tattooist listed on the Councils website – 
www.plymouth.gov.uk/tattooists or contact your local Council direct to check if a tattooist is registered. 

The LEADER scheme is one element of the Rural Development Programme for England, funded by the EU and Defra. There is in the region of £12 million of 
funding available for projects that meet the eligibility criteria throughout most of rural Devon and Somerset, and the funding is available until December 2020. 
 
Grants will be available to support the local rural economy, and will be particularly aimed at increasing farm productivity, developing micro and small               
enterprises and farm diversification, rural tourism, rural services, cultural and heritage activity and increasing forestry productivity. 
 
The funding is being administered by eight Local Action Groups (LAGs), each covering a specific area and focused on the things that matter most to their local 
economies. Funding will be available directly to businesses and to organisations with innovative and collaborative ideas to improve their economy. Each              
project will be assessed and funding will be awarded go to those that make the greatest contribution to the local strategic objectives and offer best value for 
money by creating new jobs and helping the rural economy to grow. 
 

For more information please visit: DEVON or SOMERSET  

  

A reminder about LEADER funding 

http://www.plymouth.gov.uk/tattooists
https://new.devon.gov.uk/fundingnews/fund/eu-leader-programme-local-action-groups/
http://www.somersetleader.org.uk/


A well known local business in Mendip is branching out and setting their sights on 
markets further abroad. 
 

Barbers, a local dairy business which has been operating out of Ditcheat in Mendip for 
over 180 years, has made the successful transition into an international trading      
company. Its products are easily  recognizable in many local outlets and soon you’ll be 
able to purchase their famous Cheddar cheese in Brazil too! 
 

Last year Barbers, contacted the Food Standards Agency, FSA, asking for assistance 
with getting the official documentation required to begin exporting whey protein 
powder to China. After being referred by the FSA to Mendip District Council, Michael 
Berry, an Environmental Health Officer, picked up their case and began working 
closely with Barbers offering advice and assistance.  
 

After 3 months of preparation and guidance from Michael Berry, Barbers received an inspection visit from the Chinese authorities to ensure everything was 
in place.  Barbers  received the all okay from the FSA and the Chinese authorities to begin exporting in June 2014.  
 

The exported  whey protein powder will be made into baby milk for the Chinese market.  
 

Wishing to expand their company even further, Barbers this time set their sights on the exportation of 
cheddar cheese to Brazil. Much of the cheese currently available in Brazil is classed as ‘soft’ cheese so, 
hoping to seize on a gap in the market, Barbers once again contacted Mendip’s EH team.  
 

Brazilian officials travelled across and met Mendip District Council at Maryland Farm, where Barbers 
make their cheese, to discuss the requirements needed to export to Brazil. Once the FSA have come to 
an agreement with the Brazilian  authorities, hopefully in the next few months, exportation can begin. 
 

Michael Berry, Environmental Health Officer at Mendip District Council said; “To gain the                     
documentation required to trade internationally involves satisfying the FSA’s and the relevant countries 
regulations surrounding imported food. Through site visits and inspections, I was able to offer Barbers 
advice and support throughout this process and am excited at what they have achieved. Let’s hope 
they don’t stop there and I look forward to working with them again in the future.” 
 

Martyn Allcorn, Business Technical Manager at Barbers Farmhouse Cheesemakers, said; “I would like to thank Michael Berry for his support and clear      
communications throughout this process. We always knew what was required from us and were always kept up to date as to the progress of the approval 
process with the FSA. It was pleasure to work efficiently and professionally with Michael towards the achievement of a successful application with the            
foreign  authorities for our registrations to export.” 

Mendip Cheesemaker sizes up global markets 

 
Employers  should attend if they: 

 Want to grow their own top talent 

 Have benefitted from employing Intermediate and Advanced level apprentices but would like to explore Higher or Graduate apprenticeships 

 Operate in Science Technology Engineering and Mathematics(STEM) and Knowledge Based Industries (KBI) 
Are interested in finding out about BSc (Hons) Digital and Technology Solutions Degree Apprenticeships 
 
When: Friday 11 March 08:00 to 09:30 hours 
 
Where: Santander Corporate & Commercial Bank, Santander UK plc, Milford House,  Pynes Hill, Exeter, EX2 5TH 
 
Why you should attend: 
The University of Exeter’s Degree Apprenticeship in Digital and Technology Solutions is an exciting new initiative  

 Apprenticeship enrolments at Exeter College are set to exceed those enrolling into ‘A’ Level routes 

 Government funding is being targeted into Apprenticeships and reduced elsewhere 

 Funding opportunities for employers and apprentices have changed with the Government paying 66% of a Graduate apprentice’s tuition fees 

 The recent introduction of the Employer Levy may make you want to think more about benefitting from the scheme 

 March 14 to 18 is National Apprenticeship Week 
We can help you to build a local World-class Workforce 
 
What happens at the event: 

 Free to participate 

 Lovely breakfast and corporate hospitality 

 Short presentations from employers with successful apprenticeship programmes and from Simon McGinnes University of Exeter lead on BSc (Hons) Digital 
and Technology Solutions Degree Apprenticeships 

 Practitioner and Expert panel discussion 

 Networking including with representatives local Apprenticeship Ambassador Network 
Information and guidance resources 
 
How: Places are limited to 40 so please register your interest to the Exeter and Heart of Devon Employment and Skills Board (and not to Santander) by 
emailing to oenone.thomas@exeter.gov.uk who will confirm details with you.  
 
Why not also go to: The Apprenticeship Expo 2016 on Tuesday 15th March between 17:00 and 19:30 hours? Contact staceyhedge@exe-coll.ac.uk to find out 
more. 

Tap into talent—Business Breakfast—Friday 11 March 2016 

mailto:oenone.thomas@exeter.gov.uk
mailto:staceyhedge@exe-coll.ac.uk


Plymouth Buy With Confidence Scheme  
There are over 200 companies in Plymouth on the city’s Buy with Confidence scheme. Any type of business can join, not just traders as there are now a  
number of cake makers, nurseries, taxi drivers and even a tattooist, dog groomer and stamp seller has signed up. 
 
Plymouth City Council promotes the national Buy with Confidence approved trader scheme. The scheme recommends and advertises local, reputable         
traders who are committed to delivering great quality services. 
 
Under the scheme, companies are checked for trustworthiness and fair business practices. All members are monitored to make sure standards remain high. 
In exchange for their commitment to abide by the terms and conditions of the scheme, businesses receive promotion on a dedicated Buy with Confidence 
website and free inclusion in a member directory distributed throughout Devon, Somerset and Cornwall.  

 
 
They are also allowed to use the Buy with Confidence logo on all paperwork,          
advertising, company vehicles etc. A Trading Standards spokesman said:  “There 
are a lot of good businesses in Plymouth and a great way of spreading the                
message that they are reliable and trustworthy is by joining the scheme. 
 
“Being accepted on the scheme is not a walk in the park. We carry out visits, 
check complaint procedures, insurance and ask for endorsements of at least 
seven customers. 
 
“Once they are on the scheme, they are monitored and if complaints are received 
we investigate them. We can also act as mediators if there is a disagreement – we 

have removed businesses from the scheme when they have fallen below expected standards. 
 
Andy Brewer for Draincare (SW) Ltd said: “The drainage industry had a tarnished reputation with a few rogue traders. We joined the BWC scheme to put  
potential customers at ease with a local company with 30 years of trade they could trust. 
 
“We would not be without the scheme because it sets us out as being honest. trustworthy and approved by Trading Standards. We want all customers to be 
able to Buy With Confidence.” 
 
Paul Bushell, managing director of Sir Fix-a-Lock Ltd joined the Trading Standards 
BWC Scheme as ‘I felt it was the best way to let customers that I belong to a trusted 
organisation to make myself fully culpable.’   
 
He said: “Trading Standards BWC Scheme differs from any other organisation as 
they are backed up by law and can really make things happen to bad tradesmen 
whereas any other organisation is simply a business and has no backup to prose-
cute.   
 
“The Trading Standards BWC Scheme is also cheaper than another organisation as 
they’re not running as a profit business and only run the scheme to protect the  
public; that matters most and when I asked my customers on social media, they  
preferred BWC for that reason.   
 
“Customers have found me on the BWC website which is why I work hard in getting 
reviews to give them that confidence.  Sir Fix-a-lock Ltd has the most reviews on a 
100-mile radius, the nearest locksmith with more is in Poole, Dorset. Shouting out 
to customers in this way is a reason I do not have to advertise anymore as word of 
mouth is better than any paid advert. BWC has helped me along the way to becoming a very successful business.” 
See also http://www.devonsomersettradingstandards.gov.uk/buy-with-confidence/ 

The first Better Business for All (BBfA) awards are showcasing the work of partnerships in         
contributing to local business growth since the initial development of the programme in 2011-
2012. There are now over 160 local authorities in 18 LEP areas involved. We entered Tim Milsom, 
our BBfA Guru, for an ‘Individual Ambassador’ Award and he has been shortlisted with one other. 
We will find out the full outcome in March.  

Even before the Devon and Somerset BBfA partnership began, Tim was endorsing the concept 
and principles of BBfA to colleagues, at inspections and with business stakeholders. Tim has been 
the driving force behind the programme.  

As Chair of the Steering Group, his enthusiasm and positivity has led to focused and productive 
meetings. As Chair of the Business Focus Panel, Tim has overcome challenges to ensure regular 
attendance from business members and has involved the LEP. Given the success of the BBfA      
alliance the partnership has put in a bid to run the Heart of the South West Growth Hub.  

Tim has been praised for how engaged he is with the business community and how his passion 
has been inspiring. Tim’s strong drive to benefit the businesses in Devon and Somerset and ability 
to involve organisations in the BBfA partnership really stands out. The judges were impressed 
with Tim’s enthusiasm and energy and the “Knit and Stitch” approach he champions which aims 
to improve relationships between business facing services, and has been recognised by other 
BBfA partnerships.  

Tim Milsom—Individual Ambassador Award  

See%20also%20http:/www.devonsomersettradingstandards.gov.uk/buy-with-confidence/


North Devon Council Environmental Health are assisting new businesses to ensure 
that their first ever food hygiene inspection affords them the greatest  opportunity 
to score highly on the Food Hygiene Rating System.  
 
Due to lack of resources and large numbers of new registrations being made in the 
area of North Devon, Officers took the decision to no longer carry out  advisory visits 
to new food premises, but to carry out a full rating inspection at the first visit. Whilst 
this did save some time for officers, as some businesses were found to be fully           
compliant at first inspection, more often than not it resulted in a schedule of works 
having to be drawn up and often a further inspection, either as a result of the Officer deciding to revisit, or the Food Business Operator requesting a revisit 
under the FHRS scheme. 
 
There was often a feeling of dissatisfaction from the Food Business Operators, who felt they had been harshly scored, particularly if they gained a Food      
Hygiene Rating of 1 for having no documented food safety management system, even if they had thought of everything else! 
 
From the Officers point of view it did not seem to be very supportive if a new business opened and their first Food Hygiene Rating was 1! 
 
This is an aspect of running a food business that many operators believe an officer will assist them with and they often wait for their first inspection in order 
to clarify matters or to ask about things they are not sure of.  
 
When a new food business contacts North Devon Council asking to register their business, they are sent a “New Food Business Pack” This pack includes the 
food premises registration form as well as information on food legislation, health and safety legislation and licensing legislation, as well as information on 
the Food Hygiene Rating Scheme and how the ratings are awarded based on the food hygiene risk score.  
 
Information in the pack advises that many newly registered food businesses are disappointed when they receive a low Food Hygiene Rating Score at their 
first inspection because they have no documented food safety management system even though they may be fully compliant in all aspects for hygiene and 
structure. The aim of this specific advice is to ensure that new operators obtain a Safer Food Better Business pack, (or other form of documentation)        
complete and implement it prior to their first inspection. 
 
It was the belief that the advice in this pack would be read and understood by the food business operator so that by the time the premises were inspected 
for the first time, they would be fully aware of their legal obligations, that led to the stopping of advisory visits.  
 
What has become clear though is that many new registrations are made on line, or by people who simply download a food premises registration form from a 
web site and send it in to the council and therefore these applicants were not receiving any other advice or information at this stage. For those who had            
received the pack it was clear that some of them probably felt overwhelmed by the amount of matters they needed to attend to set up a food business. 
Things other than food hygiene matters, like tax, insurance, ordering goods, dealing with staff and trading standards issues all take their attention. This 
means that some business operators like to wait for their first inspection in order to see and speak to an Officer in the belief that they will be given advice on 
the first visit and will not be food hygiene rated.   
 
North Devon Officers have now changed how they deal with new registrations.  
 
All new food business registrations are allocated to an officer who will make contact by telephone with the food business operator. This gives the food              
business operator an opportunity to chat with the officer who will be carrying out their first rating inspection. Hopefully a one to one conversation can sort 
any queries the operator may have, such as what do I need to document?  If following the telephone conversation an advisory visit is felt to be necessary, by 
either the Officer or the business operator, maybe because there is something unique about the premises or the processes carried out, then this can be            
arranged.  
 
This seems to be a much more helpful and supportive role for officers to take and by ironing out any issues or misunderstandings before the business really 

gets going, it is hoped that a better relationship will be built between the officer and the operator and that less interventions will be required with that             

business to the future.  

North Devon Council assists new food businesses  



The growth of digital technology businesses in the Exeter area has been highlighted in an influential report. 

It comes as geo-tagging video technology firm RouteShoot has moved into the Exeter Science Park Centre following incubation in the Innovation Centre at the 
University of Exeter. 

Tech Nation 2016 demonstrates the growth of the Exeter and Newton Abbot cluster, with the turnover of digital tech businesses growing by 41 per cent              
between 2010 and 2014. 

Tech City UK, the government backed organisation tasked to accelerate the growth of digital businesses, and innovation charity Nesta launched the report in 
partnership with core data partner GrowthIntel. 

The most comprehensive analysis of the UK’s digital tech economy, it finds the sector has a strong impact on employment nationwide and is creating highly 
paid job opportunities, accounting for 1.56 million jobs across the UK, including nearly 11,500 in the Exeter area. 

Darren Westlake, CEO of Crowdcube, the Exeter-based business investment crowdfunding platform, said: “For us, our location has helped us attract top     
talent; it offers employees both a better work-life balance and a challenging and rewarding career in an innovative and growing business. 

“That alluring mix has enticed top talent from the likes of Google, eBay, Octopus Ventures, KPMG, Amazon and Goldman Sachs, as well as Devon’s top local 
talent, and post-graduates from the University of Exeter.” 

Tech Nation 2016 – key findings for Exeter and Newton Abbot: 

 Digital employment: 11,412 

 Average salary in Digital Tech Industries: £39,695 

 Digital GVA: £133 million 

 Digital density (digital businesses as a percentage of total businesses): 16 per cent 

 Employment growth: 161 per cent 

 Turnover growth: 41 per cent 

 GVA growth: 84 per cent 

 Key sectors: E-commerce & marketplace, digital advertising & marketing, app & software development, fintech. 

Neil Finnie, founder of Corkscrew, the Exeter-based provider of internships and business startup programmes all 
over the world, added: “The nature of the community here in the South West lends itself to exciting                          
collaborations and partnerships across sectors and industry that is developing the perfect environment for the 
creation of innovative new business.” 

The Tech Nation 2016 report is produced jointly with Nesta, 
who led on the data collection and analysis as well as initial 
drafting of the report. The report was also supported by 
core data partner GrowthIntel. Contributing data partners 
include AngelList, Burning Glass, Crunchbase, dealroom.co, 
Frontier Economics, Github, InvestNI, Leeds Data City, and 
Meetup. 

With over 2,000 respondents from digital businesses across the country also contributing insights, the 
latest iteration of Tech Nation 2016 showcases the  continued growth and evolution of the UK’s digital 
tech economy. 

Ed Vaizey, Minister for the Digital Economy, said: “Digital technology companies are redefining the UK’s 
business landscape whilst creating new opportunities for entrepreneurs, investors and workers across 
the country. Tech Nation 2016 sets out how digital tech innovation is disrupting the UK economy,                
creating high-quality employment opportunities and driving productivity nationwide. We are delighted 
to present these findings which show how Britain’s digital    technology continues to influence the wider 
business economy.” 

Gerard Grech, CEO of Tech City UK, said: “Tech Nation 2016 provides an unprecedented insight into the 
growing economic importance of the UK’s digital  businesses. 

“This report demonstrates the extraordinary growth rate of the UK’s digital tech industry, and its                 
increasingly profound influence on established non-digital industries, such as retail and health. Tech            
Nation 2016’s findings will prove invaluable to industry, international investors and digital businesses 
themselves, acting as a detailed topography of the UK’s digital economy and signposting where future 
opportunities lie.” 

Geoff Mulgan, CEO of Nesta, said: “Digital technologies are unlike any others – they change everything 
businesses do. That’s why, as this research confirms, digital jobs and activity are becoming ever more 
important in apparently non-digital industries. 

“And it’s why the pay premium is so high, at an average of over £15,000 for digital over non-digital jobs.  We hope that parents and teenagers will get the 
message – that acquiring digital skills pays off, wherever you are.” 

First reported in Express & Echo 12 February 2016 
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Tech Nation 2016 report highlights Exeter's growing digital tech sector 

Thanks for reading and keep your eyes open for our next edition!  

Luke Lang and Darren Westlake of Crowdcube 

Gary Wilson, Ben Clarke, Dean Skilton and Stacey Cook  from Routeshoot 


