The Customer Portal

The Homelessness Customer Portal

Registering for the Customer Portal
To register for an account and submit an application to the Housing Options team, you should go to:
https://live.housingjigsaw.co.uk/accounts/account/register

then enter an email address and a password of your choice and click “Register”:

mn

Register

Please register by entering your email and a password

Please use this screen ifyou are registering for one of the services offered. If you are from a public body, please register for our duty to refer service instead.

Email

Enter Password

Confirm Password

By dlicking register you confirm that you agree to our website terms of use, our privacy policy and consent to cookies being stored on your device. As part of this service, and in order for you to use this service, we will contact you periodiically about your account; if you don't
wish to receive these emails then you shouldn't use the service.

Register

Once you are registered and signed into the portal you must then select which LA they would like to be
associated with.

Once you have selected the LA, you will be presented with the services screen where you can choose
what service to select, here you should select “Homelessness Module”.

You will then be presented with the “Customer Details” page where you must complete the questions in
order to complete the registration with the LA.

Customer details

Basic information

Title First name* Last name* Date of birth*
Mrs v uia | Hamet | 160711976
Gender Pregnancy due date
Female v DD/MMFY
Nick 7 Other / Maiden name National insurance number @ NHS number
ther rame AB125687C b humh
Address
Address
Teme House Whittington Road, Whittington, Worcester, Worcestershire, WR5 2RY Change address
Move in date* Accommodation type*
10/09/2007 | studio fiat v
Housing circumstance* e
Shared ownership »

Was this settled accommodation®* @ @

Accommodation provider
Rented it off my mate

=
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Phone and email

Home phone number Yes No Mobile phone number Yes No
Home phone number OK to call on? (<] 01234567830 OKtocallon? @&

Work phone number Yes No Email address Yes No
Work phone number OK to call on? ’ Test@Testing123.co.uk OK to email? °

Preferred contact method
Please select... v

Save and continue ¥

Click Save and Continue. You will then be presented with some questions which are mandatory about
your current housing situation.

Referrals

Homelessness Referral

* Detail the reason for approaching for assistance today

Fell out with my mate

* Detail any steps which have already been taken to resolve current housing issues
Nothing. been sleeping in the park but its really coid

* Detail any assistance which would be helpful

Ahouse

* Have you been homeless before?
D Yes

® No

The answers to these questions will populate in the “Reason for Approach”, “Additional Factors” and
“Circumstances — About Homelessness” forms in your Housing Jigsaw system.
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Homelessness Referral

* Detail the reason for approaching for assistance today
Fell out with my mate

* Detail any steps which have already been taken to resolve current housing issues
Nothing. been sleeping in the park but its really cold

* Detail any assistance which would be helpful

Ahouse

* Have you been homeless before?
@ Yes

® No

Thank you for your application

Your referral status is:
Pending

Contact us
Email or phone us

My Account

Review your account information

o Need some information?
View our support materials

Your application will be assigned to a Housing Officer. Once your application has been accepted, your
dashboard will change to show the current status as “Approach”.
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The Customer Dashboard

Once your application has been approved, you will then see the following screen, when you log in and
select the “Homelessness Module”.
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B Your case status: Approach

o actions are required

Your Personal Hou
A
=

=
o letters

>
Letters >
>

g Things you need to supply
= (@ documents required (i) documents supplied

2 Contact us >
Email or phone us
« My Account >
- _ - -
Review your account information
>

o Need some information?
Wiew our support materials

< Back

This is where you’re able to view your personalised housing plan, view any letters that have been
attached to the case, provide documents and complete actions.
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