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HIGH HEDGES REFERRAL FORM

Please complete all the information required on this form.

	1. ABOUT YOU

	Name:

	Address: 

	Home Telephone no:                                    Mobile no:

Email address:

	Are you a:  private tenant     council tenant      owner/occupier

	Name of landlord or managing agent:

	Telephone no:                                            email:

	2. LOCATION OF THE HIGH HEDGE

	Address where the high hedge is located:

	You must provide :
· Plan showing the location of the high hedge and the affected property/gardens  
· Attach photographs showing the high hedge (preferably with a figure for scale)


	How long have you been experiencing the problem?

	1. Tick box to confirm that the matter relates to a domestic property 

	3. ABOUT THE OCCUPIER OF THE LAND WHERE THE HIGH HEDGE IS LOCATED

	Name:

	Address/location:



	Home Telephone no:                                    Mobile no:

Email address:

	Are they a:  private tenant      council tenant       owner/occupier

	Name of landlord or managing agent (if known):

	landlord or managing agent 
Telephone no:                                           email:


	Does the Occupier also own the land? Yes           No             if no please complete section 4 

	4. ABOUT THE OWNER OF THE LAND WHERE THE HIGH HEDGE IS LOCATED

	Name:

	Address/location:



	Home Telephone no:                                    Mobile no:

Email address:

	IF YOU DO NOT KNOW WHO IS CAUSING THE PROBLEM OR WHERE THE PROBLEM IS COMING FROM YOU MUST FIND OUT BEFORE SUBMITTING THIS FORM.

	5. DETAILS ABOUT THE HEDGE

	The hedge is more than 2 metres high  Yes      No      Approx. height of the hedge ………..m

	The hedge is predominately evergreen or semi-evergreen trees or shrubs  Yes          No
Type of hedge if known ………………………………………………………

	2. How does the height of the hedge adversely affect the reasonable enjoyment of your property?













	6. STEPS TAKEN TO RESOLVE THE PROBLEM

	PLEASE NOTE: THE COUNCIL CAN REJECT YOUR COMPLAINT IF THEY THINK YOU HAVEN’T TAKEN ALL REASONABLE STEPS TO TRY TO SETTLE YOUR DISPUTE WITHOUT INVOLVING THEM

	3. Outline below the steps you have taken to settle the dispute by negotiation. Provide copies of relevant correspondence or other papers.


















DECLARATION:

1. I confirm that the information I have provided is correct and that I will co-operate with the Council should formal action be required. 

2. I am aware that the Council will hold my information for the purposes of investigating this problem.

3. I am aware that my details may need to be disclosed to the alleged perpetrator should the matter go to court.  

4. If my complaint is accepted I agree to pay the fee as detailed below:
Part 1: Initial fee to review the complaint and determine next steps 	£40.00
Part 2: Inspection, survey, calculations and report 				£336.00
Part 3: Prepare legal notices if required 					£98.00

5. I give my permission for the Council to proceed with its investigation and to undertake all actions as deemed necessary. 


Signature(s): ……………………………………..………………………………………….….………………..….        Date: ………………..……………


THE COUNCIL WILL NOT PROCESS YOUR COMPLAINT IF ANY INFORMATION IS MISSING FROM THIS FORM

YOU WILL BE CONTACTED BY PUBLIC HEALTH TO MAKE THE FIRST PAYMENT OF £40 FOLLOWING RECEIPT OF THE FULLY COMPLETED FORM


Please return completed form and attachments to: 

Public Health and Housing Options Service

Mid Devon District Council, Phoenix House, Phoenix Lane, Tiverton, EX16 6PP

Tel: 01884 255255;  	Email: health@middevon.gov.uk


GUIDANCE NOTES

Please refer to the following documents for guidance on dealing with high hedges

High hedges: complaining to the council Updated 18 August 2017
https://www.gov.uk/government/publications/high-hedges-complaining-to-the-council/high-hedges-complaining-to-the-council 

Over the garden hedge Updated 18 August 2017
https://www.gov.uk/government/publications/over-the-garden-hedge/over-the-garden-hedge 
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