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Mid Devon District Council, Phoenix House, Phoenix Lane, Tiverton EX16 6PP

Tel: 01884 255255 Email: tradewaste@middevon.gov.uk Web site: www.middevon.gov.uk
Terms & Conditions for Trade Waste Collection

1. The Environmental Protection Act 1990 imposes a duty of care on the customer (waste holder).  Without this documentation commercial waste not correctly contained in Trade Waste sacks or containers supplied by MDDC constitutes undeclared waste and will not be collected.  References to “container” below applies to Trade Waste sacks as appropriate.
2. The customer is required to give Three month’s written notice to terminate this agreement. This should be emailed to tradewaste@middevon.gov.uk

3. The Act requires that both parties complete a Waste Transfer Notice that must be retained for a period of three years.  MDDC cannot collect waste other than as specified in the Transfer Notice.

4. Additional collections can be arranged in writing by emailing email tradewaste@middevon.gov.uk 
5. Clinical Waste (eg medical swabs, dressings, hypodermic needles, excreta and contaminated litter from animal establishments) will be dealt with separate to this agreement.

6. The following waste must not be included in normal collections: -
a) Building materials, b) Liquids of all descriptions, c) Corrosive poisons, explosives and other dangerous chemicals, d) Asbestos, e) Sofas, chairs and foam-based upholstery. Also known as POPs (Persistent organic pollutants) f) Silage wrap or pit sheeting (large black plastic wrap) g) Hazardous waste h) Waste with dimensions more than 900mm i) Engine blocks or engine parts j) Bikes k) Gas Bottles l) Steel cable or fencing wire m) Offensive waste (Significant quantities of dog waste or low-grade health care waste) 
7. Glass and other dangerous objects must be wrapped to prevent injury to collectors and others.

8. Containers supplied by MDDC have manufacturers maximum load weights which must not be exceeded.

9. MDDC containers supplied to customers remain the property of MDDC.  Customers are responsible for damage to (other than fair wear and tear) and loss of MDDC containers and should ensure the bins are insured against third party risks. Customers may be charged for damage / loss.
10. Customers are required to keep containers clean and free from odours and to ensure they are placed at an agreed accessible point for collection. 

11. Collection is from the roadside or the agreed location. MDDC does not accept liability for damage caused to any driveway, road, and paths or grassed area upon which it must drive to collect any receptacle placed in agreed alternative location.

12. If customers default in payment for the service or fail to abide by the terms of this agreement MDDC may repossess the container(s) and terminate the arrangement without prejudice to any claim for unpaid charges or damages for breach of this agreement.

13. Customers are entitled to retain containers for the duration of the agreement and on termination keep them available for collection by MDDC.

14. A container damaged caused by the customer other than fair wear and tear may incur delivery charge for replacement containers where appropriate.
15. The Customer agrees to pay the Council for this service.  

16. All Collections will be made in accordance to this agreement, however our service may at times be affected by severe weather, breakdowns or other environmental circumstances 

17. Mid Devon District Council will have an annual rate increase.
18. All invoices will be sent annually in March. Payment must be made (or a Direct Debit set up) and a Waste Transfer note must be returned to MDDC by the customer by 31st March for collections to start from 1st April. 
19. Winter only customers will be invoiced September. Payment must be made (or a Direct Debit set up) and a Waste Transfer note must be returned to MDDC by the customer by 30th September for collections to start from 1st October. 
20. Sack customers will be invoiced on demand with immediate payment terms. Waste Transfer note must be returned to MDDC by the customer and payment made prior to delivery.
European Waste Catalogue

The EWC was developed by the EU in order to provide a standard framework for comparison of waste statistics across member states.  It should be used when classifying waste for the purpose of the Duty of Care or assessing whether a waste is hazardous.  Each type of waste is assigned a six digit code which is made up of three two digit sub-codes describing the type of process, industry or sector the waste arises from.  The Code is an extensive list.  Please contact us if you require assistance. 
The most appropriate for General Waste is 20 03 01 – Mixed Municipal (household & similar commercial / industrial waste) This code also applies to Dry Mixed recycling.
Other Examples are:
Food (Biodegradable kitchen & canteen waste) - 20 01 08     

Glass - 20 01 02  

The Waste Management Hierarchy - The hierarchy sets out, in order of priority, the waste management options you should consider: -
1. Prevention 2.  Preparing for re-use   3.  Recycling    4.  Recovery (eg: energy recovery)   5.  Disposal.

SIC Codes (2007) – Standard Industrial Classification - This is the UK Standard Industrial Classification of Economic Activity.  This information can be found on the Companies House website at  www.companieshouse.gov.uk/infoAndGuide/sic/sic2007.shtml
Current Holder of the Waste - Transferor 


Are you the producer of the waste?        Yes / No


Business Name  





Invoice Address:








Postcode:


Phone No: 


Email:


Contact Name:


SIC Code (2007):                                    





TRADE WASTE COLLECTION AGREEMENT &                   CONTROLLED WASTE TRANSFER NOTICE  





MDDC Customer Account number: 


  





Collection address (if different)











Postcode:


Phone No:


Email:


Contact Name:





By signing below (Customer) I confirm that I have fulfilled my duty to apply the waste hierarchy as required by Regulation 12 of the Waste (England & Wales) Regulations 2011.    Yes      �





 Description of Waste 


 Nature of the business producing the waste …………………………………………………………………


 Description of waste - in words…………………………………………………………………………………





 Waste Identification Code   �         �                                                                     Type:


 (European Waste Catalogue)                                                                             





Service Requirements / How is the waste contained? 


		 


Container�
Sack�
240 ltr bin�
360 ltr bin�
660 ltr bin�
1100 ltr bin�
 Food Caddy�
Frequency�
�
Waste 


�
�
�
�
�
�
�
�
�
Dry Mixed Recycling �
�
�
�
�
�
�
�
�



Food waste�
�
�
�
�
�
�
�
�



Glass�
�
�
�
�
�
�
�
�



  





Date effective    From:                                       To:





			      																																																															





Person Receiving the Waste (Transferee)





        Mid Devon District Council		   Registered Waste 


        Customer Services, Phoenix House,           Carrier Number:       CBDU142523


        Phoenix Lane, Tiverton, EX16 6PP              Issued by:                Environment Agency





MDDC:








Signed …………………………………………….


Name (please print) ………….…………………………….


Date ……………………………………...





Customer:  Please read this document carefully as its Terms & Conditions constitute a legally binding contract








Signed …………………….……………………


Name (please print) …………………………………….


Date    ………………………………….








