News

Is it safe to say hello spring or should we all
keep our umbrellas close by? After what felt
like one of the longest wettest winters in a
while, it's been lovely to see some brighter
days, lighter evenings and a bit of sunshine.

In this spring edition of the MDH newsletter,
we are sharing lots of updates, events and
opportunities to help you stay informed,
involved and connected with what is
happening in your community. We are also
celebrating positive feedback, sharing
practical tips for your home, and some of

Join our Homes Policy Development Group

Are you passionate about housing, your
community and ensuring tenants’ voices are
heard? Each year we look for three MDH
tenants or leaseholders to join our Homes
Policy Development Group (PDG) as co-opted
tenant representatives.

The Homes PDG assists the Council and
Cabinet by analysing performance and policy,
and has a primary focus on housing matters
such as delivering new affordable social homes
annually, overseeing the Housing Revenue
Account, neighbourhood and tenancy
management, and tenant involvement. This is
an opportunity for you to help shape housing
policies and ensure that MDH services truly
reflect the needs and priorities of our tenants
and residents.

What's in it for you? £500 per year to recognise
your time and commitment, ongoing training
and practical support to develop your skills.
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our usual favourites - Sudoku (page 15)! As
always, your voice matters to us, so if there is
something in this newsletter you want to get
involved with or you have some ideas for a
future edition, please get in touch. You will find
our contact details on the last page. We hope
you enjoy this spring newsletter.
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and earn £500!

We would like to say a big thank you to our co-
opted tenants of 2025-26 Thomas, lan and
Marc! Your contributations over the last year
have helped shaped our housing service!

Applications close 24th April. If this sounds
like something you would be interested in
applying for please contact
tenantinvolvement@middevon.gov.uk, call
01884 255255 or fill out an application form
on Let's Talk Mid Devon by following the link
or scanning the QR code below
letstalk.middevon.gov.uk/apply-here-to-
become-a-tenant-representative-on-the-
homes-policy-development-group.




Upcoming Events

Spring Repairs Community Cuppa’s!

Join us for a special focus on "Repairs" at our Community Cuppas this April, May, and June.
One session for each area will feature an officer from our repairs team. Feel free to drop by to
discuss repair requests, express concerns, or learn how our repairs team operates. As always,
our cuppas will continue on their regular schedule, ensuring a warm and friendly atmosphere
with our usual hot drinks and biscuits.

Repairs Team Attending:

Thursday 9™ April 2026, 10.30am -12pm - Tiverton Community Cuppa - Westfield Road
Common Room, Tiverton, EX16 5EU

Wednesday 6th May 2026, 10.30am - 12pm - Crediton Community Cuppa - Elephant on

The Green, 14 St Lawrence Green, Crediton, EX17 3LL

Friday 5th June 2026, 10am - 11.30am - Cullompton Community Cuppa - Cullompton
Community Centre, Pye Corner, Cullompton, EX15 1JX

Drop in and speak to us at Date for your diary
Tiverton Pannier Market Wednesday 24%" June 2026
Join us at Tiverton Pannier Market on the Mid Devon Housing - Tenant Talks!

second Tuesday of each month,
between 10:30am and 12pm. Whether

you'd like to raise an issue, share a

concern, make a complaint, ask for
advice, or simply have a chat, the Tenant
Involvement Team will be there to help.

Curious to connect with the individuals
working behind the scenes at Mid Devon
Housing? Eager to learn more about the
team? Stay tuned for more details about

this exciting upcoming event!




Over the last few couple of years, Mid Devon Housing has made strong progress in
strengthening tenant involvement, improving communication, and increasing
accountability. Here’s an overview of what we have recently delivered...

e Stronger partnership working, including with the Police, CHAT, ECOE and South
West Water

e Themed tenant events delivered (Greener Homes, Cost of Living, Tenancy
Agreement changes)

e Tenants successfully co-opted onto the Homes Policy Development Group, giving
direct influence over policies

e Launched the Rural Roadshow, delivered annually across 3 locations

e Let's Talk Mid Devon used more actively for surveys and consultations

e New tenant involvement leaflets created and distributed

e ‘Day in the Life’ feature delivered via an interview with a Neighbourhood Officer

e New sections added to the newsletter and tenant good-news stories shared

e Leaseholder forum launched on Let’s Talk Mid Devon

e Housing pages on the website fully reviewed and improved

e Promotion of My Account continued, helping tenants manage services online

¢ Increased promotion of the Housing Ombudsman and complaints process

e Performance Hub section of the website created for transparency

e Voicescape launched for Repairs, Complaints and Planned Maintenance surveys

e Launched the MDH gardening competition

e Launched the tenant of the year award

e Utilised data from the Tenant Satisfaction Measures to drive improvements
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